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Correlations
iumlahk scaor total
prh kepuasan
jurnlah scarprb - Pearson Coarrelation 1 F54"
Sin. (2tailed) .00a
M 71 71
total kepuasan Fearson Correlation F54" 1
Sin. (2-tailed) .00a
M 71 71
= Correlation is significant at the 0.01 level (2-tailed).
Correlations
Ohatvang
sava penjelasan Pelayanan
Fengurusan hutuhkan Alur petugas cepat dan
herkas PREB selalu pelayanan mudah EEEET jumlah scar
L ah tersedia (PRE) jelas dimengerti kebutuhan prb
Fengurusan berkas PRE FPearson Correlation 1 Eaa” T3 E27 A2 a7E"
dah ; )
ruda Sig. (Z-tailed) 000 000 000 ilili] .ooo
M 71 71 71 71 71 71
Ohatyang saya butuhkan Pearson Correlation kR 1 395" 208" Th37 8av”
selalutersedia Sig. (-tailed) 000 001 000 000 000
& 71 71 71 71 71 71
Alur pelayanan (PRE) Pearson Correlation Faa 299" 1 336" 354" 677"
Jelas Sig. (Z-tailed) 000 am 004 .00z ilili]
M 71 71 71 71 71 71
penéelﬁgan petu%as Pearson Correlation B27° 805" 33" 1 T15" 848"
mutan dimengert Sig. (2-tailed) .000 000 004 000 .000
& 71 71 71 71 71 71
FPelayanan cepat dan Fearson Correlation 592" 783" 384" F15" 1 83z”
i kehutuh ) )
Sesual kehuluhan Sig. (2-tailed) 000 000 002 000 000
M 71 71 71 71 71 71
jumlah scor prb Fearson Correlation Er aar” 67T 849" a3z” 1
Sig. (2-tailed) 000 000 000 000 000
& 71 71 71 71 71 71

= Correlation is sighificant atthe 0,07 level (2-tailed).
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rasa aman

dan percaya Fetugas
FPetugas terhadap cepat
kesehatan kompetensi memhbantu FPelavanan
bersikap petugas ketika saya sesuaijanji Fasilitas di
sopan dan kesehatan membutuhka dan dapat puskesmas
kepuasan perhatian Krova ll il diandalkan ryaman
total kepuasan Fearson Correlation 1 Fen aoT EAh 885" 840"
Sig. (2-tailed) .0on .ooo Rauli] oo .aoo
N 71 71 71 71 71 71
Eetu_gkas kesehaéan Pearson Correlation 728" 1 B4T 366" 481" A4
ersikap sopan dan ) )
perhatiapn P Sig. (2-tailed) .aoa .ooo ooz oo .aoo
M 71 7 71 71 71 71
rasa aman dan percaya Pearson Correlation ao7” 647" 1 63T 493" 4737
terhadap kompetensi . .
petugas kesehatan Kroya  o10- (2-talled) 000 000 000 .00 .000
I N 71 71 71 71 71 71
Petugas cepat membantu  Pearson Correlation 812" 356" BaT” 1 48" RZ5"
ketika sava Sig. (2-tailed
membutuhkan ig. (2-tailed) .aoa .oz .ooo oo .aoo
N 71 71 71 71 71 71
Eelagana?éesgauanji FPearson Correlation 885" A2 493" E48” 1 845"
an dapat diandalkan ) )
P Sig. (2-tailed) .aoa .0on .ooo Rauli] .aoo
N 71 71 71 71 71 71
Fasilitas di puskesmas Pearson Correlation g4an” AR4” A7 B2s” 845" 1
myaman Sin. (2-tailed) .ooa .ooo 000 .ooa .ooa
I 71 71 71 71 71 71
** Carrelation is significant at the 0.01 level (2-tailed).
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases  Valid 71 100.0
Excluded® |0 .0
Total 71 100.0

a. Listwise deletion based on all variables

in the procedure.




Reliability Statistics

Cronbach's
Alpha N of Items
.882 5

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 71 100.0
Excluded® |0 .0

Total 71 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.867 5
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