
vii 

 

DAFTAR ISI 

 

KATA PENGANTAR ............................................................................................ i 

LEMBAR PENGESAHAN PEMBIMBING ..................................................... iii 

LEMBAR PENGESAHAN PENGUJI ............................................................... iv 

ABSTRAK ............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL................................................................................................. ix 

DAFTAR BAGAN ................................................................................................. x 

DAFTAR LAMPIRAN ........................................................................................ xi 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang ....................................................................................... 1 

B. Rumusan Masalah .................................................................................. 5 

C. Tujuan ..................................................................................................... 5 

1. Tujuan Umum ....................................................................................... 5 

2. Tujuan Khusus ...................................................................................... 6 

D. Manfaat ................................................................................................... 6 

1. Manfaat Teoritis .................................................................................... 6 

2. Manfaat Praktis ..................................................................................... 7 

BAB II TINJAUAN PUSTAKA ........................................................................... 9 

A. Tinjauan Teori ........................................................................................ 9 

1. Konsep Burnout .................................................................................. 9 

2. Konsep Work Engagement................................................................ 22 

3. Teori Keperawatan yang Relevan dengan Burnout dan Work 

Engagement .................................................................................................. 27 

4. Job Demands-Resources (JD-R) Theory .......................................... 31 

B. Kerangka Teori ..................................................................................... 33 

BAB III METODE PENELITIAN .................................................................... 34 

A. Desain Penelitian .................................................................................. 34 



viii 

 

B. Database Jurnal .................................................................................... 35 

C. Batas Waktu dan Publikasi ................................................................. 36 

D. Strategi Pencarian (Keyword) .............................................................. 37 

E. Kriteria Inklusi dan Eksklusi .............................................................. 38 

F. Seleksi Studi dan Penelitian Kasus ..................................................... 42 

1. Seleksi Studi ....................................................................................... 42 

2. Penilaian Kualitas ............................................................................... 45 

3. Hasil Penilaian Kualitas ...................................................................... 46 

BAB IV HASIL DAN PEMBAHASAN............................................................. 50 

A. Hasil Penelitian ..................................................................................... 50 

B. Karakteristik Umum Penelitian .......................................................... 63 

C. Pembahasan .......................................................................................... 66 

D. Sintesis Persamaan dan Perbedaan Antar Studi ............................... 71 

BAB V KESIMPULAN DAN SARAN .............................................................. 73 

A. Kesimpulan ........................................................................................... 73 

B. Saran ...................................................................................................... 75 

DAFTAR PUSTAKA .......................................................................................... 78 

LAMPIRAN ......................................................................................................... 88 

 

  


