
  

 

 
 

LAMPIRAN-LAMPIRAN 

 

Lampiran 1 SK Bimbingan 

 
 

  



  

 

 
 

 

Lampiran 2 Surat Izin Penelitian 

 
 

  



  

 

 
 

Lampiran 3 Surat Balasan Penelitian 

 
  



  

 

 
 

Lampiran 4 Surat pernyataan pemilik UMKM Pondok Queen 

  



  

 

 
 

Lampiran 5 Foto bersama pemilik UMKM Pondok Queen 

 

  



  

 

 
 

Lampiran 6 Surat Kuesioner Penelitian 

 

  



  

 

 
 



  

 

 
 

  



  

 

 
 



  

 

 
 

  



  

 

 
 

Lampiran 7 Bukti Penyebaran Kuesioner via Google Form 



  

 

 
 

  



  

 

 
 

Lampiran 8 Rekapitulasi Karakteristik Responden Penelitian 

n 
Proram 

Studi 

Jenis 

Kelamin 
Varian Pesanan 

Frekuensi 

Transaksi 

Aplikasi 

Pemesanan 

E-Wallet 

yang dipakai 

1 Akuntansi Perempuan Varian Menu Paket 1-3 kali 1485 DANA 

2 Manajemen Laki-laki Varian Menu Paket 4-6 kali 1443 Gopay 

3 Manajemen Laki-laki Varian Menu Paket 4-6 kali 1692 DANA 

4 Manajemen Laki-laki Varian Menu Satuan 4-6 kali 1505 DANA 

5 Manajemen Laki-laki Varian Menu Paket 1-3 kali 2392 Gopay 

6 Manajemen Perempuan Varian Menu Paket 1-3 kali 2438 Gopay 

7 Manajemen Laki-laki Varian Menu Paket 1-3 kali 2400 Shopee Pay 

8 Manajemen Perempuan Varian Menu Satuan 1-3 kali 2576 DANA 

9 Manajemen Laki-laki Varian Menu Satuan 4-6 kali 2303 DANA 

10 Manajemen Laki-laki Varian Menu Paket 4-6 kali 2304 DANA 

11 Manajemen Perempuan Varian Menu Paket 1-3 kali 1363 DANA 

12 Akuntansi Perempuan Varian Menu Paket 1-3 kali 1508 Gopay 

13 Manajemen Perempuan Varian Menu Paket 1-3 kali 1804 DANA 

14 Akuntansi Perempuan Varian Menu Satuan 4-6 kali 2100 Gopay 

15 Manajemen Perempuan Varian Menu Satuan 4-6 kali 1739 DANA 

16 Manajemen Perempuan Varian Menu Paket 4-6 kali 1530 Shopee Pay 

17 Manajemen Laki-laki Varian Menu Paket 1-3 kali 1178 DANA 

18 Manajemen Laki-laki Varian Menu Paket 1-3 kali 2704 DANA 

19 Manajemen Perempuan Varian Menu Satuan 1-3 kali 1980 DANA 

20 Akuntansi Perempuan Varian Menu Satuan 4-6 kali 1044 Shopee Pay 

21 Manajemen Perempuan Varian Menu Paket 1-3 kali 2070 DANA 

22 Akuntansi Perempuan Varian Menu Satuan 4-6 kali 1968 Gopay 

23 Akuntansi Perempuan Varian Menu Paket 1-3 kali 1564 Gopay 

24 Manajemen Perempuan Varian Menu Satuan 4-6 kali 3024 DANA 

25 Manajemen Laki-laki Varian Menu Paket >7 kali 2891 DANA 

26 Manajemen Perempuan Varian Menu Paket >7 kali 3024 DANA 

27 Manajemen Perempuan Varian Menu Satuan 4-6 kali 2600 Gopay 

28 Manajemen Perempuan Varian Menu Paket 1-3 kali 2058 Shopee Pay 

29 Manajemen Laki-laki Varian Menu Paket 1-3 kali 2597 Gopay 

30 Manajemen Laki-laki Varian Menu Paket 1-3 kali 2420 Gopay 

31 Manajemen Perempuan Varian Menu Satuan 4-6 kali 2430 DANA 

32 Manajemen Perempuan Varian Menu Satuan >7 kali 2184 DANA 

33 Manajemen Perempuan Varian Menu Paket 1-3 kali 1960 Gopay 

34 Manajemen Perempuan Varian Menu Paket 1-3 kali 2132 DANA 

35 Akuntansi Perempuan Varian Menu Satuan 4-6 kali WhatsApp Gopay 



  

 

 
 

n 
Proram 

Studi 

Jenis 

Kelamin 
Varian Pesanan 

Frekuensi 

Transaksi 

Aplikasi 

Pemesanan 

E-Wallet 

yang dipakai 

36 Akuntansi Perempuan Varian Menu Satuan 4-6 kali WhatsApp Shopee Pay 

37 Akuntansi Laki-laki Varian Menu Paket 1-3 kali WhatsApp Shopee Pay 

38 Manajemen Perempuan Varian Menu Satuan >7 kali WhatsApp DANA 

39 Manajemen Laki-laki Varian Menu Paket 4-6 kali WhatsApp DANA 

40 Manajemen Laki-laki Varian aneka Minuman 1-3 kali WhatsApp Gopay 

41 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp Shopee Pay 

42 Manajemen Laki-laki Varian Menu Satuan 4-6 kali WhatsApp DANA 

43 Akuntansi Perempuan Varian Menu Satuan >7 kali WhatsApp DANA 

44 Akuntansi Laki-laki Varian Menu Paket 1-3 kali WhatsApp DANA 

45 Akuntansi Laki-laki Varian Menu Paket 4-6 kali WhatsApp DANA 

46 Manajemen Perempuan Varian aneka Minuman 1-3 kali WhatsApp Shopee Pay 

47 Manajemen Perempuan Varian Menu Paket >7 kali WhatsApp DANA 

48 Manajemen Laki-laki Varian Menu Satuan >7 kali WhatsApp Gopay 

49 Manajemen Laki-laki Varian aneka Minuman 1-3 kali WhatsApp DANA 

50 Manajemen Perempuan Varian Menu Satuan 4-6 kali WhatsApp Gopay 

51 Akuntansi Perempuan Varian Menu Paket 4-6 kali WhatsApp Gopay 

52 Akuntansi Perempuan Varian Menu Paket 4-6 kali WhatsApp Shopee Pay 

53 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

54 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

55 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp Gopay 

56 Akuntansi Perempuan Varian Menu Paket 1-3 kali WhatsApp Gopay 

57 Akuntansi Perempuan Varian Menu Satuan >7 kali WhatsApp DANA 

58 Manajemen Perempuan Varian Menu Satuan 1-3 kali WhatsApp Gopay 

59 Manajemen Perempuan Varian Menu Satuan 4-6 kali WhatsApp DANA 

60 Manajemen Perempuan Varian Menu Satuan 4-6 kali WhatsApp Gopay 

61 Manajemen Perempuan Varian Menu Paket 4-6 kali WhatsApp DANA 

62 Manajemen Perempuan Varian Menu Satuan >7 kali WhatsApp Shopee Pay 

63 Manajemen Perempuan Varian Menu Satuan 4-6 kali WhatsApp DANA 

64 Manajemen Perempuan Varian Menu Satuan >7 kali WhatsApp DANA 

65 Manajemen Perempuan Varian Menu Paket 4-6 kali WhatsApp Gopay 

66 Manajemen Perempuan Varian aneka Minuman 4-6 kali WhatsApp Gopay 

67 Manajemen Perempuan Varian Menu Satuan >7 kali WhatsApp Shopee Pay 

68 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

69 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

70 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp DANA 

71 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp Gopay 

72 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp Shopee Pay 



  

 

 
 

n 
Proram 

Studi 

Jenis 

Kelamin 
Varian Pesanan 

Frekuensi 

Transaksi 

Aplikasi 

Pemesanan 

E-Wallet 

yang dipakai 

73 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

74 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

75 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp Gopay 

76 Manajemen Perempuan Varian Menu Paket 4-6 kali WhatsApp Shopee Pay 

77 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp DANA 

78 Manajemen Laki-laki Varian aneka Minuman 1-3 kali WhatsApp DANA 

79 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp Gopay 

80 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp Gopay 

81 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

82 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp DANA 

83 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

84 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp Shopee Pay 

85 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp Shopee Pay 

86 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

87 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

88 Manajemen Laki-laki Varian Menu Satuan 1-3 kali WhatsApp DANA 

89 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp Gopay 

90 Manajemen Laki-laki Varian Menu Paket 4-6 kali WhatsApp DANA 

91 Manajemen Perempuan Varian aneka Minuman 4-6 kali WhatsApp 
Mobile 

Banking 

92 Manajemen Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

93 Akuntansi Laki-laki Varian Menu Paket >7 kali WhatsApp 
Mobile 

Banking 

94 Manajemen Perempuan Varian Menu Paket 4-6 kali WhatsApp Gopay 

95 Manajemen Perempuan Varian Menu Paket 4-6 kali WhatsApp Shopee Pay 

96 Manajemen Laki-laki Varian Menu Paket 1-3 kali WhatsApp DANA 

97 Manajemen Laki-laki Varian Menu Paket 4-6 kali WhatsApp Gopay 

98 Manajemen Laki-laki Varian aneka Minuman 1-3 kali WhatsApp DANA 

99 Akuntansi Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

100 Akuntansi Perempuan Varian Menu Paket 1-3 kali WhatsApp DANA 

  



  

 

 
 

 

Lampiran 9 Rekapitulasi Data Hasil Jawaban Responden Penelitian 

 Variabel Integrated Digital Communication  

n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

1 5 5 5 4 5 5 5 3 2 5 5 5 54 

2 2 2 2 2 4 4 2 4 2 3 2 2 31 

3 4 4 3 3 3 3 4 4 4 3 3 3 41 

4 2 3 3 2 4 2 4 2 4 5 5 5 41 

5 5 4 4 5 5 5 5 4 3 5 5 4 54 

6 4 4 4 5 5 5 5 4 4 4 4 4 52 

7 4 3 4 4 4 3 5 3 3 5 4 4 46 

8 4 5 5 4 4 5 5 5 4 4 5 4 54 

9 4 3 4 3 3 4 5 4 4 5 5 4 48 

10 4 4 4 4 4 4 4 4 4 4 4 4 48 

11 2 4 4 4 4 4 4 4 4 4 4 4 46 

12 5 3 2 4 4 5 4 3 3 3 5 2 43 

13 4 4 4 5 4 4 3 4 3 4 4 4 47 

14 4 3 3 4 4 4 4 4 4 4 4 3 45 

15 3 4 3 2 2 2 2 3 2 3 3 3 32 

16 3 3 4 4 4 2 2 3 2 3 2 2 34 

17 2 2 2 2 3 2 1 1 2 3 3 3 26 

18 4 3 5 5 3 5 2 4 2 4 5 5 47 

19 4 4 4 4 5 4 4 4 4 4 4 4 49 

20 5 4 4 3 2 4 3 2 3 3 2 2 37 

21 4 4 4 4 4 4 4 4 4 4 4 5 49 

22 3 3 2 2 2 2 3 2 3 3 3 1 29 

23 5 4 4 4 4 5 4 3 3 4 4 4 48 

24 5 5 4 5 5 5 5 5 4 4 5 4 56 

25 3 3 3 4 4 4 5 4 5 5 5 5 50 

26 5 4 3 5 5 5 5 5 5 3 4 5 54 

27 3 4 3 4 5 4 4 5 3 5 4 4 48 

28 4 3 3 3 4 5 5 4 3 4 5 4 47 

29 4 4 4 3 5 5 3 3 4 3 5 4 47 

30 4 5 5 4 3 3 3 3 4 5 4 5 48 

31 5 5 4 3 4 5 4 5 5 3 5 4 52 

32 5 4 5 5 4 4 3 5 4 5 4 4 52 

33 5 5 5 4 4 3 3 3 4 4 3 3 46 

34 4 4 4 3 2 2 3 4 3 3 4 4 40 

35 4 4 4 3 2 3 4 3 3 4 4 3 41 

36 4 3 3 3 4 4 5 4 3 4 3 3 43 

37 3 3 4 4 3 3 3 4 3 3 4 3 40 

38 4 4 4 5 3 4 5 4 4 5 4 3 49 

39 4 3 4 3 3 2 4 3 4 4 4 3 41 

40 4 3 3 3 4 3 4 4 4 4 4 3 43 

41 5 3 2 3 4 4 3 3 3 2 4 3 39 

42 3 4 3 3 4 4 3 3 4 2 4 3 40 



  

 

 
 

 Variabel Integrated Digital Communication  

n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

43 2 3 3 4 3 4 4 3 3 4 3 3 39 

44 2 3 3 3 3 4 3 3 4 3 4 3 38 

45 3 4 3 4 3 4 3 3 4 3 4 2 40 

46 3 4 3 4 4 4 3 3 4 3 4 3 42 

47 3 3 3 4 3 4 3 3 4 3 4 2 39 

48 3 3 3 4 4 4 4 3 3 3 4 3 41 

49 4 4 4 3 3 4 4 3 3 3 4 3 42 

50 4 4 4 3 3 4 3 3 3 3 4 3 41 

51 4 4 3 3 3 3 3 4 3 3 4 3 40 

52 4 4 3 3 3 3 3 4 3 3 4 3 40 

53 4 4 4 3 4 3 5 4 4 4 3 3 45 

54 4 3 3 3 3 4 4 3 3 3 3 3 39 

55 4 3 4 3 3 3 4 4 3 3 3 3 40 

56 5 4 5 5 4 3 3 4 4 4 4 2 47 

57 3 3 3 4 4 5 3 3 3 3 4 3 41 

58 4 3 4 5 4 3 3 4 3 4 4 3 44 

59 3 3 3 3 4 3 3 4 3 4 3 3 39 

60 5 4 4 3 4 4 3 3 3 3 5 2 43 

61 4 3 3 4 4 3 3 4 4 3 4 3 42 

62 3 4 4 3 3 3 3 3 3 3 3 5 40 

63 4 3 3 3 3 4 3 4 3 4 3 3 40 

64 3 3 4 3 4 3 2 3 4 3 3 4 39 

65 3 4 4 3 3 2 1 3 3 4 3 2 35 

66 3 3 4 3 4 3 2 3 4 4 3 3 39 

67 3 3 2 4 4 3 3 2 2 3 5 3 37 

68 4 3 3 2 3 3 3 3 3 3 4 3 37 

69 3 4 4 3 4 3 4 3 3 4 3 3 41 

70 3 4 4 3 3 4 3 3 4 4 4 3 42 

71 4 4 3 3 4 3 4 3 3 3 3 3 40 

72 4 4 4 4 3 3 3 3 4 4 4 3 43 

73 5 4 5 3 4 3 5 4 4 4 3 3 47 

74 4 4 3 3 4 3 4 3 3 3 3 3 40 

75 5 5 4 3 4 4 5 5 4 5 4 5 53 

76 4 5 5 3 4 4 4 5 5 3 4 4 50 

77 5 5 5 5 5 5 5 4 5 4 5 5 58 

78 4 4 4 3 3 3 4 4 4 5 3 4 45 

79 4 4 4 3 4 3 3 3 3 3 3 3 40 

80 4 3 3 3 5 5 4 3 4 3 3 4 44 

81 4 4 4 3 4 3 3 3 3 4 3 3 41 

82 4 4 5 3 5 3 5 5 4 5 4 3 50 

83 5 4 4 5 4 3 5 3 5 5 4 3 50 

84 5 5 3 3 4 3 4 4 5 5 5 3 49 

85 4 4 3 3 4 3 3 4 3 3 3 3 40 

86 5 4 4 4 4 3 3 3 3 3 3 3 42 

87 4 5 4 4 5 5 4 5 5 4 4 4 53 



  

 

 
 

 Variabel Integrated Digital Communication  

n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

88 4 4 5 4 5 4 4 4 4 5 4 4 51 

89 5 5 5 4 4 5 4 5 5 4 4 4 54 

90 4 4 4 4 4 4 4 4 4 4 4 4 48 

91 3 3 4 5 3 5 3 2 2 2 4 4 40 

92 5 5 4 4 5 4 5 5 5 5 5 5 57 

93 4 3 3 4 4 4 3 3 4 3 4 3 42 

94 5 4 5 4 4 3 4 4 4 5 4 4 50 

95 5 5 5 3 4 4 5 4 5 4 5 4 53 

96 5 5 5 4 5 4 4 3 3 4 3 3 48 

97 5 5 5 5 4 4 4 4 4 4 4 4 52 

98 5 5 5 4 4 4 4 4 4 5 4 4 52 

99 5 5 5 4 4 5 4 4 4 5 5 4 54 

100 5 5 4 3 4 5 4 4 4 5 4 4 51 

Total 395 382 376 358 379 370 366 358 357 376 386 343 4446 

 

 Variabel Adopsi E-Wallet 

 n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

1 5 5 5 4 5 4 4 5 4 4 5 5 55 

2 4 3 2 3 4 2 3 2 4 4 4 4 39 

3 4 4 5 5 5 3 4 3 4 3 4 3 47 

4 4 2 2 2 4 4 2 3 3 3 3 3 35 

5 5 4 5 4 4 4 4 5 4 4 4 5 52 

6 4 4 4 4 4 5 5 5 5 4 4 5 53 

7 3 4 5 4 4 3 5 4 3 5 4 4 48 

8 4 5 5 5 5 4 5 5 5 4 4 5 56 

9 3 3 4 4 4 5 4 4 4 4 4 4 47 

10 4 4 4 4 4 4 4 4 4 4 4 4 48 

11 4 4 5 4 3 3 3 4 3 4 5 5 47 

12 5 3 5 4 4 4 5 4 4 4 5 5 52 

13 2 4 3 4 3 4 4 4 4 4 4 4 44 

14 4 4 3 5 5 4 5 4 5 5 3 3 50 

15 4 4 3 3 2 4 5 2 5 5 5 5 47 

16 5 5 4 4 4 4 5 1 3 4 3 3 45 

17 4 3 4 4 4 4 4 1 3 2 3 2 38 

18 5 3 5 4 4 5 5 5 5 5 4 2 52 

19 4 3 3 3 4 4 4 4 4 4 4 4 45 

20 4 4 5 5 5 4 4 1 1 1 1 1 36 

21 4 4 3 3 5 3 4 4 4 4 4 4 46 

22 4 3 4 4 3 4 5 2 5 5 5 4 48 

23 5 4 4 4 3 4 3 3 4 4 4 4 46 

24 4 4 5 4 4 5 4 5 5 4 5 5 54 

25 5 5 5 5 5 5 5 4 5 5 5 5 59 

26 5 4 5 5 3 5 5 5 5 5 5 4 56 

27 5 4 3 4 4 5 5 4 3 5 4 4 50 

28 4 4 4 3 5 4 4 3 5 4 5 4 49 



  

 

 
 

 Variabel Adopsi E-Wallet 

 n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

29 5 5 5 5 3 5 5 5 4 4 3 4 53 

30 4 5 4 3 5 5 4 5 5 5 5 5 55 

31 4 3 4 5 4 5 4 5 5 5 5 5 54 

32 5 4 5 5 5 5 5 4 4 3 3 4 52 

33 4 4 5 4 5 5 4 4 4 3 4 3 49 

34 4 4 4 5 5 5 5 5 5 4 3 3 52 

35 5 5 5 4 5 4 3 4 4 4 3 4 50 

36 4 4 4 4 5 5 4 3 4 5 3 4 49 

37 5 4 4 4 5 3 4 4 3 4 3 5 48 

38 4 4 4 3 4 4 5 5 4 3 3 3 46 

39 4 5 4 5 4 4 4 3 5 5 3 3 49 

40 4 4 4 5 5 4 5 3 5 4 3 3 49 

41 5 4 4 4 3 4 4 4 3 4 3 3 45 

42 4 3 4 4 4 4 3 4 4 3 3 4 44 

43 4 3 4 4 4 4 3 4 4 4 4 5 47 

44 4 4 4 4 3 4 4 3 4 4 4 4 46 

45 4 4 5 4 3 2 4 4 4 4 3 4 45 

46 4 3 4 5 4 4 4 4 3 4 4 3 46 

47 3 4 5 4 3 4 4 4 5 4 4 3 47 

48 4 4 4 4 4 4 4 4 4 4 4 4 48 

49 4 4 4 4 4 3 3 3 3 4 4 4 44 

50 4 4 5 4 3 3 3 3 4 3 3 4 43 

51 4 4 4 4 4 3 4 3 4 4 3 3 44 

52 4 4 4 4 4 3 4 3 4 4 3 3 44 

53 5 4 4 4 4 3 4 3 3 4 3 5 46 

54 4 5 4 4 3 4 4 3 4 4 3 3 45 

55 4 4 4 4 4 3 3 2 3 3 3 3 40 

56 5 4 5 5 5 5 5 5 5 4 4 4 56 

57 4 3 4 4 4 4 4 4 4 4 4 4 47 

58 4 3 4 4 3 4 4 5 3 5 4 4 47 

59 4 4 4 4 3 5 4 4 4 5 3 4 48 

60 4 2 4 5 3 4 4 4 4 4 4 4 46 

61 4 5 4 4 5 4 4 4 3 4 4 5 50 

62 4 5 5 4 4 5 5 4 4 5 4 5 54 

63 5 4 4 4 4 5 4 4 4 4 5 4 51 

64 4 3 4 2 4 4 3 2 4 3 5 4 42 

65 4 5 4 4 3 4 4 3 4 4 4 3 46 

66 4 4 3 2 4 4 3 2 4 4 4 5 43 

67 4 3 4 5 3 3 4 4 5 3 5 4 47 

68 4 4 3 3 4 4 4 3 4 4 3 3 43 

69 4 4 4 4 4 4 3 3 4 4 4 3 45 

70 4 4 4 4 4 3 3 3 3 4 4 4 44 

71 4 4 4 5 5 4 5 3 4 5 5 4 52 

72 4 4 5 5 5 4 4 3 4 4 4 4 50 

73 5 4 4 3 5 4 5 3 4 3 3 4 47 



  

 

 
 

 Variabel Adopsi E-Wallet 

 n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

74 4 4 4 3 3 3 4 3 3 4 3 3 41 

75 4 4 4 4 3 4 3 4 5 4 4 4 47 

76 4 4 4 4 3 4 4 3 4 3 4 3 44 

77 5 5 3 5 4 4 3 3 4 3 4 5 48 

78 5 4 4 4 5 3 5 3 5 5 4 3 50 

79 4 4 3 4 4 4 4 4 4 4 4 4 47 

80 4 4 4 5 3 4 4 5 3 3 4 4 47 

81 4 3 3 4 4 3 3 2 4 4 3 3 40 

82 5 5 5 4 4 5 3 3 5 4 3 3 49 

83 5 5 4 5 4 4 5 4 5 4 5 5 55 

84 5 4 4 3 4 4 3 4 4 3 3 3 44 

85 4 5 5 4 4 4 5 3 5 4 4 3 50 

86 4 4 4 4 4 3 3 3 4 3 3 3 42 

87 5 4 3 4 5 3 4 4 5 3 4 4 48 

88 5 3 5 4 4 4 4 4 5 4 4 4 50 

89 4 3 3 4 5 5 4 3 4 4 5 5 49 

90 4 3 3 4 3 4 4 4 4 3 4 4 44 

91 4 4 4 4 4 4 3 4 4 4 4 4 47 

92 5 4 4 4 4 5 4 5 3 3 5 4 50 

93 4 4 4 4 4 4 3 4 5 5 5 5 51 

94 4 4 4 5 5 4 4 4 5 4 4 4 51 

95 4 4 4 5 3 4 4 4 5 5 5 4 51 

96 5 5 4 4 4 5 5 4 5 5 4 4 54 

97 4 4 5 5 3 4 4 3 4 4 5 4 49 

98 4 4 3 5 4 4 4 3 4 5 3 4 47 

99 5 3 3 3 5 4 4 3 4 4 4 3 45 

100 5 4 3 4 4 4 4 4 5 5 4 4 50 

Total 424 393 405 407 400 400 402 361 409 398 387 386 4772 

 

 Variabel Repeat Purchase Intention 

 n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

1 3 2 2 2 2 3 1 1 3 3 2 3 27 

2 4 2 2 3 4 3 3 2 4 4 2 4 37 

3 3 3 3 3 3 2 4 3 4 3 3 2 36 

4 2 4 4 4 4 4 2 4 4 4 4 3 43 

5 5 4 3 4 4 4 3 4 4 4 3 4 46 

6 5 4 4 5 4 3 4 4 4 3 3 3 46 

7 4 4 5 5 5 5 4 3 2 4 4 5 50 

8 4 3 3 3 4 5 4 4 4 4 4 4 46 

9 4 4 3 4 5 4 4 5 5 4 4 3 49 

10 4 4 4 4 4 4 4 4 4 4 4 4 48 

11 4 2 2 3 3 2 2 2 3 2 2 2 29 

12 3 2 2 3 4 3 2 2 3 3 1 1 29 

13 4 3 2 4 4 3 2 3 3 5 4 4 41 

14 4 3 3 3 4 3 3 3 4 4 4 4 42 



  

 

 
 

 Variabel Repeat Purchase Intention 

 n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

15 4 5 5 3 2 2 2 3 3 3 3 2 37 

16 3 4 2 3 2 3 3 2 3 5 3 1 34 

17 2 3 3 3 3 3 3 3 3 3 1 1 31 

18 3 2 3 5 5 5 4 5 5 5 5 5 52 

19 3 4 3 4 3 3 4 4 4 4 4 4 44 

20 1 2 1 3 3 2 3 3 2 4 2 3 29 

21 3 4 4 4 4 4 4 4 3 4 4 3 45 

22 3 4 3 4 4 3 4 3 4 5 2 2 41 

23 3 2 3 3 4 4 2 2 2 4 2 3 34 

24 5 4 5 4 5 4 5 5 5 5 5 4 56 

25 4 4 5 4 4 4 4 4 4 4 4 4 49 

26 5 5 4 5 5 5 3 3 4 5 5 5 54 

27 5 4 4 5 5 3 5 4 4 5 5 3 52 

28 4 5 4 5 3 4 2 3 4 4 2 2 42 

29 4 4 5 5 4 3 4 5 3 4 4 4 49 

30 4 4 3 4 4 4 3 3 4 5 3 3 44 

31 4 3 4 3 5 4 4 4 3 3 4 4 45 

32 3 4 4 3 4 3 3 5 3 4 3 3 42 

33 3 4 4 3 3 4 3 4 3 3 3 3 40 

34 3 4 4 3 3 4 3 3 3 4 4 3 41 

35 4 5 5 4 4 3 4 3 4 4 3 4 47 

36 4 3 4 4 3 3 3 4 4 3 4 3 42 

37 4 3 3 3 4 3 2 3 2 4 3 3 37 

38 5 5 4 4 4 4 5 4 3 4 4 4 50 

39 4 3 3 3 4 3 4 3 3 3 3 3 39 

40 3 3 2 3 3 3 2 2 2 3 3 3 32 

41 3 2 3 4 4 4 3 2 3 3 1 2 34 

42 4 2 3 3 4 3 3 2 2 3 3 3 35 

43 3 2 3 2 3 3 2 3 3 3 2 3 32 

44 2 2 2 3 3 3 2 3 3 3 2 3 31 

45 3 2 3 4 4 3 3 3 2 3 2 3 35 

46 3 2 3 3 3 3 2 2 2 3 3 2 31 

47 4 3 3 3 4 3 3 2 2 3 2 3 35 

48 4 3 3 3 3 3 3 3 2 3 3 1 34 

49 4 3 3 3 4 4 3 3 3 3 3 3 39 

50 3 3 4 3 4 4 4 4 3 4 4 3 43 

51 3 3 3 4 4 3 3 4 3 3 3 3 39 

52 3 3 4 3 3 4 4 4 3 3 3 3 40 

53 3 4 4 4 4 4 3 4 3 5 3 3 44 

54 4 4 4 4 3 3 3 3 2 4 3 2 39 

55 4 3 4 4 3 3 3 3 2 4 3 3 39 

56 4 4 3 4 4 4 4 3 3 4 4 4 45 

57 4 3 3 3 3 3 2 2 3 3 2 3 34 

58 5 4 3 3 4 3 3 3 3 4 3 4 42 

59 3 3 3 4 3 3 4 5 3 3 3 4 41 



  

 

 
 

 Variabel Repeat Purchase Intention 

 n p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 Jumlah 

60 5 3 4 3 4 3 2 3 3 5 3 4 42 

61 3 3 3 4 3 4 4 3 4 3 4 3 41 

62 3 3 3 4 4 5 3 3 3 3 3 3 40 

63 3 4 3 3 5 4 3 3 4 3 3 3 41 

64 3 2 4 3 3 3 3 4 4 3 4 3 39 

65 4 4 4 3 5 4 5 3 2 4 4 4 46 

66 3 3 2 3 4 1 3 3 4 3 4 3 36 

67 4 1 3 3 3 4 2 3 2 4 5 3 37 

68 4 3 3 4 3 3 3 3 2 3 4 3 38 

69 3 4 3 4 4 4 4 3 2 4 3 3 41 

70 3 3 3 4 4 3 3 3 3 3 3 3 38 

71 4 3 3 4 4 3 3 3 2 4 3 3 39 

72 4 4 3 4 4 4 3 3 3 4 3 3 42 

73 4 4 4 5 5 5 4 4 3 5 4 4 51 

74 3 3 3 4 4 3 3 3 3 3 3 3 38 

75 4 5 3 4 5 5 3 4 3 4 4 4 48 

76 5 5 4 4 4 4 4 3 3 4 4 3 47 

77 4 3 5 5 5 5 5 5 5 5 5 5 57 

78 3 4 4 4 4 4 3 3 2 4 4 3 42 

79 3 4 3 3 4 4 3 4 3 3 2 2 38 

80 3 4 4 3 3 4 3 4 3 5 3 4 43 

81 3 4 3 4 4 3 3 3 3 4 3 3 40 

82 4 5 3 5 5 5 3 4 3 5 3 3 48 

83 5 4 3 5 5 4 4 4 3 5 4 4 50 

84 4 4 3 4 4 4 4 4 4 4 4 3 46 

85 5 4 4 3 4 3 3 3 4 3 3 3 42 

86 4 4 5 4 5 4 3 4 4 3 4 3 47 

87 4 4 4 5 5 5 4 4 4 4 5 4 52 

88 4 5 5 4 4 5 5 4 5 5 4 4 54 

89 4 5 4 5 4 4 5 4 4 4 4 4 51 

90 4 4 4 4 4 4 4 4 4 4 4 4 48 

91 3 3 3 3 4 2 2 2 3 4 3 3 35 

92 5 5 4 5 5 5 4 4 3 5 3 3 51 

93 2 3 3 3 4 3 2 3 2 4 3 3 35 

94 5 4 5 5 5 4 4 3 3 5 4 3 50 

95 5 5 5 5 5 5 4 3 3 4 4 4 52 

96 5 5 5 5 5 4 4 4 4 5 4 4 54 

97 5 5 5 5 4 4 3 3 3 4 4 4 49 

98 5 5 5 4 5 5 3 3 4 4 5 4 52 

99 5 5 4 4 4 5 5 5 4 4 4 4 53 

100 5 5 5 5 5 5 4 4 3 5 4 5 55 

Total 373 356 350 376 392 363 329 335 321 383 335 324 4237 

  



  

 

 
 

Lampiran 10 Hasil Perhitungan SPSS 

 

1. Variabel Integrated Digital Communication (X1) terhadap Repeat 

Purchase Intention (Y) 

 

a. Uji Koefisien korelasi sederhana (product moment) 
 

Correlations 

 

Integrated 

Digital 

Communicati

on 

Repeat 

Purchase 

Intention 

Integrated Digital 

Communication 

Pearson Correlation 1 .674** 

Sig. (2-tailed)  .000 

N 100 100 

Repeat Purchase 

Intention 

Pearson Correlation .674** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

b. Uji Koefisien Determinasi (R2) 
 

 

Model Summary 

Model R 

R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .674a .454 .448 5.197 

a. Predictors: (Constant), Integrated Digital 

Communication 

 

  



  

 

 
 

c. Uji t 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. B Std. Error Beta 

1 (Constant) 9.168 3.716  2.467 .015 

Integrated Digital 

Communication 

.747 .083 .674 9.025 .000 

a. Dependent Variable: Repeat Purchase Intention 

 

2. Variabel Adopsi E-Wallet (X2) terhadap Repeat Purchase Intention (Y) 

 

a. Uji Koefisien korelasi sederhana (product moment) 
 

Correlations 

 

Adopsi E-

Wallet 

Repeat 

Purchase 

Intention 

Adopsi E-Wallet Pearson 

Correlation 

1 .350** 

Sig. (2-tailed)  .000 

N 100 100 

Repeat Purchase 

Intention 

Pearson 

Correlation 

.350** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

b. Uji Koefisien Determinasi (R2) 

Model Summary 

Model R 

R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .350a .122 .113 6.588 

a. Predictors: (Constant), Adopsi E-Wallet 

 

 



  

 

 
 

c. Uji t 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 15.687 7.246  2.165 .033 

Adopsi E-

Wallet 

.559 .151 .350 3.698 .000 

a. Dependent Variable: Repeat Purchase Intention 
 

3. Simultan X1 dan X2 terhadap Y 

 

a. Uji Koefisien korelasi berganda 
 

 

Correlations 

 

Integrated 

Digital 

Communica

tion 

Adopsi E-

Wallet 

Integrated Digital 

Communication 

Pearson 

Correlation 

1 .510** 

Sig. (2-tailed)  .000 

N 100 100 

Adopsi E-Wallet Pearson 

Correlation 

.510** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

 

Model Summary 

Model R 

R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .674a .454 .443 5.224 

a. Predictors: (Constant), Adopsi E-Wallet, Integrated 

Digital Communication 
 



  

 

 
 

b. Uji Koefisien Determinasi berganda 
 

Model Summary 

Model R 

R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .674a .454 .443 5.224 

a. Predictors: (Constant), Adopsi E-Wallet, Integrated 

Digital Communication 

 

 
c. Uji Regresi Linier Berganda 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. B Std. Error Beta 

1 (Constant) 8.719 5.817  1.499 .137 

Integrated Digital 

Communication 

.742 .097 .669 7.674 .000 

Adopsi E-Wallet .014 .139 .009 .100 .920 

a. Dependent Variable: Repeat Purchase Intention 
 

d. Uji F 
 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regressio

n 

2200.314 2 1100.157 40.316 .000b 

Residual 2646.996 97 27.289   

Total 4847.310 99    

a. Dependent Variable: Repeat Purchase Intention 

b. Predictors: (Constant), Adopsi E-Wallet, Integrated Digital 

Communication 
 

  



  

 

 
 

 

  

Lampiran 11 Tabel Distribusi t Tabel 



  

 

 
 

 

Lampiran 12 Tabel Distribusi F Tabel 
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