
66 
 

DAFTAR PUSTAKA 

 

Tjiptono, F. (2019). Service Management: Mewujudkan Layanan Prima (Edisi 4). 

Yogyakarta: Andi Offset. 

Afriliana, L., Suryawati, C., & Dwiantoro, L. (2022). Kepuasan Pasien Terhadap 

Perilaku Caring Perawat Di Indonesia: Tinjauan Literatur. Jurnal 

Keperawatan, 14(4), 931-940. 

Chen, M., et al. (2023). Pain Management in Nursing and Its Effect on Patient  

Satisfaction: A Study of Acute Care Settings. Journal of Pain Research, 16, 

307-315. 

Zarei, E., et al. (2021). The Effect of Patient Satisfaction on Hospital Reputation 

and Financial Performance: Evidence from Public and Private Hospitals. 

International Journal of Health Policy and Management, 10(10), 577-584. 

Hidayat, R., Sutrisno, A., & Lestari, I. (2023). Peran perawat dalam manajemen 

asuhan keperawatan berbasis evidence-based practice. Jurnal 

Keperawatan Profesional, 11(2), 115–123. 

Nasution, D. & Fitriani, N. (2023). Efektivitas implementasi intervensi 

keperawatan berbasis SDKI dan SIKI di rumah sakit. Jurnal Ilmu 

Keperawatan, 9(1), 54–60. 

Putri, A. D., Suherman, S., & Anggraini, D. (2022). Penerapan pengkajian 

keperawatan dalam praktik klinik: Studi literatur. Jurnal Keperawatan 

Indonesia, 10(3), 205–212. 

Sari, M. & Lestari, Y. (2023). Dokumentasi keperawatan dan perannya dalam 

peningkatan kualitas pelayanan. Jurnal Ilmu dan Praktik Keperawatan, 

12(1), 34–41. 

Utami, N. & Kurniawan, A. (2022). Evaluasi proses keperawatan: Analisis 

terhadap keberhasilan intervensi. Jurnal Keperawatan Terapan, 7(4), 287–

294. 

Wahyuni, R. & Pratiwi, D. (2021). Analisis penggunaan diagnosa keperawatan 

NANDA-I dalam praktik klinik. Jurnal Keperawatan Dasar, 8(2), 97–103. 

Dahlia, A. I., Novieastari, E., & Afriani, T. (2023). Supervisi klinis berjenjang 

sebagai upaya pemberian asuhan keperawatan yang aman terhadap pasien. 

Dunia Keperawatan: Jurnal Keperawatan dan Kesehatan, 8(2), 304–312.  



67 
 

  

Sitohang, J. M. (2023). Peran perawat dalam pemberian asuhan keperawatan yang 

bermutu untuk meningkatkan kepuasan pasien. Jurnal Rekam Medis & 

Manajemen Informasi Kesehatan, 3(1), 18–28.  

Indrawati, R. (2023). Penerapan manajemen asuhan keperawatan model tim dan 

model primer terhadap mutu asuhan keperawatan. Holistik Jurnal 

Kesehatan, 17(1), 45–52. 

Cherry, B., & Jacob, S. R. (2020). Community & Public Health Nursing: 

Promoting the Health of Populations (9th ed.). Elsevier. 

Gonzalo, J., Burkhardt, J., & Wood, J. (2021). Collaborative Care in Healthcare: 

Enhancing Teamwork and Communication. Springer. 

Hockenberry, M. J., Wilson, D., & Rodgers, C. C. (2022). Wong's Nursing Care 

of Infants and Children (11th ed.). Elsevier. 

Potter, P. A., & Perry, A. G. (2021). Fundamentals of Nursing (10th ed.). 

Elsevier. 

Pender, N., Murdaugh, C., & Parsons, M. A. (2019). Health Promotion in Nursing 

Practice (8th ed.). Pearson. 

McCabe, C. (2017). Nurse-Patient Communication: A Critical Approach to 

Enhancing Professional Practice. Wiley-Blackwell. 

Wong, H. L., Sim, K. S., & Cheong, W. H. (2020). Community Health Nursing: 

Promoting the Health of Populations. Elsevier. 

Berry, L. L., Bolton, R. N., & Parasuraman, A. (2020). Services Marketing: 

People, Technology, Strategy (9th ed.). Pearson. 

Sitzia, J., & Wood, N. (2020). Patient Satisfaction: A Review of Issues and 

Concepts. International Journal of Health Care Quality Assurance, 33(1), 

3-16. 

Berry, L. L., Bolton, R. N., & Parasuraman, A. (2020). Services Marketing: 

People, Technology, Strategy (9th ed.). Pearson. 

Gonzalo, J., Burkhardt, J., & Wood, J. (2021). Collaborative Care in Healthcare: 

Enhancing Teamwork and Communication. Springer. 

Pratiwi, R., & Nugroho, H. (2022). Pemberian asuhan keperawatan secara holistik 

pada pasien post operasi kanker payudara. Jurnal Medicoeticolegal dan 

Manajemen Rumah Sakit, 11(1), 23–31.  



68 
 

  

Fitriyani, N., & Wahyuni, R. (2023). Optimalisasi derajat kesehatan melalui 

pendekatan asuhan keperawatan holistik. Jurnal Keperawatan dan 

Kebidanan, 5(2), 88–94.  

Hosseini, M. S., Parsa, Y., & Rafiee, S. (2020). Impact of Hospital Environment 

on Patient Satisfaction: A Review of Recent Studies. Journal of Healthcare 

Quality Assurance, 33(3), 195-203. 

Moscato, S. R., Viana, L. A., & Santos, C. (2021). Factors Influencing Patient 

Satisfaction in Health Care Institutions: A Systematic Review. 

International Journal of Healthcare Management, 14(2), 145-154. 

Sitzia, J., & Wood, N. (2020). Patient Satisfaction: A Review of Issues and 

Concepts. International Journal of Health Care Quality Assurance, 33(1), 

3-16. 

Dagger, T. S., Sweeney, J. C., & Johnson, L. W. (2020). Customer Satisfaction in 

Health Care: A Review of Literature. Journal of Health Services Research 

& Policy, 25(2), 115-122.  

Gonzalo, J., Burkhardt, J., & Wood, J. (2021). Collaborative Care in Healthcare: 

Enhancing Teamwork and Communication. Springer. 

Hosseini, M. S., Parsa, Y., & Rafiee, S. (2020). Impact of Hospital Environment 

on Patient Satisfaction: A Review of Recent Studies. Journal of Healthcare 

Quality Assurance, 33(3), 195-203.  

McCabe, C. (2017). Nurse-Patient Communication: A Critical Approach to 

Enhancing Professional Practice. Wiley-Blackwell. 

Moscato, S. R., Viana, L. A., & Santos, C. (2021). Factors Influencing Patient 

Satisfaction in Health Care Institutions: A Systematic Review. 

International Journal of Healthcare Management, 14(2), 145-154.  

Sitzia, J., & Wood, N. (2020). Patient Satisfaction: A Review of Issues and 

Concepts. International Journal of Health Care Quality Assurance, 33(1), 

3-16.  

Pangau, Y. O., Syukur, S. B., & Lasanuddin, H. V. (2023). Hubungan 

Pelaksanaan Asuhan Keperawatan Dengan Kepuasan Pasien Di Ruang 

Rawat Inap Interna 3 Rumah Sakit Umum Daerah Tani Dan Nelayan 

Kabupaten Boalemo. Jurnal Ilmu Kesehatan dan Gizi, 1(2), 90–99.  

Darmin, D. (2023). Hubungan Kualitas Pelayanan Asuhan Keperawatan dengan 

Tingkat Kepuasan Pasien di Ruang Interna RSUD Kota Kotamobagu. 

Miracle Journal, 1(2), 88–97.  

 


