DAFTAR ISI

HALAMAN JUDUL. ...t 1
HALAMAN PENGESAHAN......cocoiii e 1
HALAMAN PERNYATAAN ....oooiiiiiiiiiii e i
ABSTRAK ..ot il
ABSTRACT ...t v
KATA PENGANTAR ..ot v
DAFTAR IST .. vii
DAFTAR TABEL......ooiiiiitiii e ix
DAFTAR GAMBAR ..ottt X
BAB I PENDAHULUAN .....coiiiiiiiii s 11
1.1 Latar BelaKang .........cccocviiiiiiiiiiiii s 11
1.2 Perumusan Masalah ...........cccociiiiiiiiiii 12
1.3 Tujuan Penelitian..........ccocoiiiiiiiiiiiii e 12
1.4 Kerangka Pemikiran...........cccoviiiiiiiiiiiiice e 12
1.5 Batasan Masalah...........ccooiiiiiiiii 13
1.6 Manfaat Penelitian ...........cccooouiiiiiiiiiiie e 13
BAB II TINJAUAN PUSTAKA ..ottt 14
B B 133 WSSO O PRSPPI 14
2.2 INTOTIMAST .ttt nneas 14
2.3 Sistem INfOrmMaST ....ccveeiiiiiciie e 15
2.4 SIMPan PiNjam ........ccooiiiiiiiiic e 16
2.5 EnterpriS€ ATChIECTUIE .......cciviiieeiiieiie e 16
2.6 Enterprise Architecture Planning (EAP) .......ccccoiiiiiiiiiiiiii 17

vii



DT VAIUE CRAITL oottt e e e e e e e e e ee e e e e aenaenn 17

2.8 FIOWCRATT ...ttt 18
2.9 Unified Modeling Language (UML) ........cccccociiiiiiiiiiiinicie e 20
2.10 Entity Relationship Diagram (ERD)...........ccccoiviiiiniiiiiiici e 22
2.11 Penelitian Terkait.........coccvvvriiiiiiiiinii e 23
BAB IIIl METODOLOGI PENELITIAN.......ccciiiiiiiiiiici e 28
3.1 Metode Penelitian.........ccciveeiiiiiiiiiesiesee e 28
3.2 Kerangka Pemikiran.........cccocouiiiieiiiiiieiie e 28
3.3 Profile Perusahaan............ccooiiiiiiiiiiic e 30
3.4 Waktu dan Lokasi Penelitian...........ccocceiiiiiiiiiiiicnee e 35
BAB IV HASIL DAN PEMBAHASAN.......coiiiiiee e 36
4.1 ProSes BISNIS ....ciiiiiiiiiiieiiiie ittt 36
4.2 Sistem Dan Teknologi Saat Ini.........ccccvviiiniiiiiiicecce 36
4.3 ArSItEKtUr Data ......cooiiiiiiciicec e 38
4.4 ArSiteKtur APIIKAST «.ovvveiieieieiecce e 39
4.4.1 Use CaSe DiAQFAN ..........coecoeiiieieiiiieii e 39
4.4.2 ACtivity DiGQ@Iram .............cocuoiiiiiiiiiieii et 40

4.5 Arsitektur TEKNOIOZI.......occviiiiiiiiiiii e 48
4.7 Blueprint Sistem INformasi ..........ccocevieiiiiiiiiii e 49
BAB V SIMPULAN DAN SARAN .....ooiiiiiiiiicee e 51
5. T KeSIMPUIAN ..o 51
5.2 SATAN...ciiiiiiiiiie e 51
DAFTAR PUSTAKA ...t 52
LAMPIRAN ...ttt 55

viii



