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Latar belakang : Ruang instalasi gawat darurat (IGD) menjadi gambaran crucial
dalam pelayanan pertama pada pasien di rumah sakit. Keakuratan triase sangat
penting untuk mengurangi hasil klinis yang buruk, seperti diagnosis dan waktu
perawatan pasien yang lama, penggunaan sumber daya rumah sakit seperti tenaga
perawat yang tidak tepat, penurunan kepuasan pasien dan karyawan, serta terjadi
peningkatan angka kematian di UGD. Metode penelitian: penelitian Kuantitatif.
Jenis penelitian : Observasional Analitik dengan menggunakan pendekatan
waktu cross sectional. Sampel : 59 perawat IGD di RSUD dr Slamet Garut. Hasil
penelitian : Terdapat hubungan antara pengetahuan perawat terhadap pelaksanaan
triage dengan hasil korelasi yaitu 0,444** dengan nilai sig(2-tailed) 0,000. Hal ini
menunjukkan bahwa ada hubungan antara pengetahuan perawat terhadap
pelaksanaan triase. Diharapkan pihak rumah sakit khususnya perlu
mempertahankan serta meningkatkan pengetahuan perawat dalam pelaksanaan
pelayanan kegawatdaruratan untuk menjaga kualitas pelayaanan secara tepat dan

akurat.
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ABSTRACT

THE CORRELATION OF NURSES' KNOWLEDGE ABOUT TRIAGE
AND THE ACCURACY OF TRIAGE IMPLEMENTATION IN THE
EMERGENCY ROOM OF Dr. SLAMET GARUT HOSPITALI IN 2023
NAME : ANDINAR RISNANDI

SIN : 1420122109

Issue : The emergency room (IGD) is a crucial feature of the first service for
patients in the hospital. Triage accuracy is very important to reduce poor clinical
outcomes, such as long patient diagnosis and treatment times, inappropriate use of
hospital resources such as nursing staff, decreased patient and employee
satisfaction, and increased mortality rates in the ER. Research method :
Quantitative research. Type of research : Observational Analytical using a cross
sectional time approach. Samples : 59 emergency room nurses at Dr Slamet Garut
Regional Hospital. Results : There is a relationship between nurses' knowledge of
the implementation of triage and the correlation results are 0.444** with a sig (2-
tailed) value of 0.000. This shows that there is a relationship between nurses'
knowledge of the implementation of triage. It is hoped that hospitals in particular
need to maintain and increase nurses' knowledge in implementing emergency

services to maintain the quality of services appropriately and accurately.
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