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Lampiran 1 Surat Izin Penelitian  
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Lampiran 2 Surat Tugas Bimbingan 
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HASIL OUTPUT UJI STATISTIK SPSS 

 
1. Hasil Analisis Korelasi (Correlations) 

Correlations 

 X Y 

X 

Pearson Correlation 1 -.942** 

Sig. (2-tailed)  .000 

N 40 40 

Y 

Pearson Correlation -.942** 1 

Sig. (2-tailed) .000  

N 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

  Literasi 

Digital (X) 

Risiko 

Kesalahpahaman (Y) 

Literasi Digital (X) 
Pearson 

Correlation 
1 -.942** 

 Sig. (2-tailed)  .000 
 N 40 40 

Risiko 

Kesalahpahaman (Y) 

Pearson 

Correlation 
-.942** 1 

 Sig. (2-tailed) .000  

 N 40 40 

Correlation is significant at the 0.01 level (2-tailed). 

 

2. Hasil Analisis Koefisien Determinasi (Model Summary) 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .942a .887 .884 2.88215 

a. Predictors: (Constant), X 

 

Model R R 

Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .942a .887 .884 2.882 

Predictors: (Constant), Literasi Digital Pelanggan (X) 
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3. Hasil Uji Signifikansi Simultan (ANOVA) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 2489.118 1 2489.118 299.649 .000b 

Residual 315.657 38 8.307   

Total 2804.775 39    

a. Dependent Variable: Y 

b. Predictors: (Constant), X 

 

Model  Sum of Squares df Mean Square F Sig. 

1 Regression 2489.118 1 2489.118 299.649 .000b 
 Residual 315.657 38 8.307   

 Total 2804.775 39    

a. Dependent Variable: Risiko Kesalahpahaman Layanan COD (Y)  

b. Predictors: (Constant), Literasi Digital Pelanggan (X) 

 

 

4. Hasil Uji Signifikansi Parsial (Coefficients / Uji T) 

 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 
(Constant) 99.256 4.261  23.296 .000 

X -1.494 .086 -.942 -17.310 .000 

a. Dependent Variable: Y 

 

Model 
 

Unstandardized 

B 

Coefficients 

Std. Error 

Standardized 

Beta 

t Sig. 

1 (Constant) 99.256 4.261 
 

23.296 .000  
Literasi 

Digital 

(X) 

-1.494 .086 -.942 -

17.310 

.000 

a. Dependent Variable: Risiko Kesalahpahaman Layanan COD (Y) 


