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APPENDICES 

 

Appendix 1 Interview Question 

 

Appendix 2 Result of The Interview with Participant 

Female Participant P1 Interviewer: 1. What was your first 

impression of using Discord for writing 

tasks? 

P1: "At first, it felt a bit confusing because 

I wasn’t familiar with the app. But after a 

while, I got used to it." 

Interviewer: 2. How did Discord help or 

hinder your writing process? 

P1: "I liked how it was organized with 

different channels for different topics." 

Interviewer: 5. What difficulties did you 

encounter while using Discord? 

P1: "Sometimes I missed some messages 

or links when there were too many chats 

going on. Also, the notifications 

overwhelmed me." 

Interviewer: 6. Would you prefer to use 

Discord again in future writing lessons? 

Why or why not? 

No Question 

1 What was your first impression of using Discord for writing tasks? 

2 How did Discord help or hinder your writing process? 

3 What features did you find most helpful? 

4 Did you feel more or less motivated writing on Discord compared to in-

class writing? 

5 What difficulties did you encounter while using Discord? 

6 Would you prefer to use Discord again in future writing lessons? Why or 

why not? 

7 How did the feedback or communication process work on Discord for 

you? 
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P1: "I think it’s doable and helpful, 

especially for group work or quick 

updates. But I still prefer face-to-face 

classes." 

P2 Interviewer: 1. What was your first 

impression of using Discord for writing 

tasks? 

P2: "It was okay, I think. I liked the voice 

channels, they felt more personal than 

Zoom." 

Interviewer: 5. What difficulties did you 

encounter while using Discord? 

P2: "Mostly technical ones. Like 

sometimes my mic didn’t work or I didn’t 

know how to use some features." 

Interviewer: 6. Would you prefer to use 

Discord again in future writing lessons? 

Why or why not? 

P2: "It works. I can see the benefits. But 

still, I think offline classes are better for 

learning." 

P3 Interviewer: 3. What features did you find 

most helpful? 

P3: "It’s quite practical in some ways. I 

can access the materials anytime and join 

discussions easily." 

Interviewer: 4. Did you feel more or less 

motivated writing on Discord compared to 

in-class writing? 

P3: "Sometimes the group got too quiet, or 

people just texted without really 

engaging." 

Interviewer: 6. Would you prefer to use 

Discord again in future writing lessons? 

Why or why not? 

P3: "I would [use Discord again], 

especially for group assignments. But if I 

had the choice, I would go for face-to-face 

classes." 

Male Participant P4 Interviewer: 1. What was your first 

impression of using Discord for writing 
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Appendix 3 Discord Chat Interaction  

P6: "It’s flexible and fits how I already use 

the internet." 
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tasks? 

P4: "Honestly, I enjoyed it. I already use 

Discord for gaming and chatting with 

friends." 

Interviewer: 5. What difficulties did you 

encounter while using Discord? 

P4: "Maybe just when others didn’t 

respond quickly. But the app itself? No 

problem." 

Interviewer: 4. Did you feel more or less 

motivated writing on Discord compared to 

in-class writing? 

P4: "It’s more relaxed and familiar for me. 

It’s actually kind of fun." 

P5 Interviewer: 3. What features did you find 

most helpful? 

P5: "It was convenient and felt less formal 

than other platforms." 

Interviewer: 5. What difficulties did you 

encounter while using Discord? 

P5: "Maybe when the internet was bad. 

But overall, I think Discord made 

communication easier." 

Interviewer: 4. Did you feel more or less 

motivated writing on Discord compared to 

in-class writing? 

P5: "It matches how our generation 

communicates." 

P6 Interviewer: 1. What was your first 

impression of using Discord for writing 

tasks? 

P6: "I’m already familiar with Discord, so 

using it for study made everything easier." 

Interviewer: 5. What difficulties did you 

encounter while using Discord? 

P6: "Not really [any problems]. Maybe just 

some classmates who weren’t active." 

Interviewer: 4. Did you feel more or less 

motivated writing on Discord compared to 

in-class writing? 



55 
 

 

Appendix 4 Research Permit 

 


