TABLE OF CONTENTS

DECLARATION .|
APPROVAL PAGE .....uuouviiiriersentinaisenssisssissnssssssssssssssssssssssssssssasssssssssssssssss ii
LETTER OF WILLINGNESS TO JOINT ARTICLE PUBLICATION....... iii
LETTER OF EXAMINATION ...cuuivvininsinsensnssanssenssssssnsssssssssasssssssssssssssssssssass iv
MOTTO AND DEDICATION ...ccoiinierursrensaessanssessansssssssssssssasssssssssssssssssssssasssssss v
ABSTRACT ..uuoiinicniiensnicsnissesssesssissssssessssssssssessssssssssssssssssssssssssssssssssssssssssssssss vi
PREFACE .....cuuiriieiinninnisnnsnisssnsesssisssissssssessssssssssssssssssssssssssssssssesssssssssssssss vii
TABLE OF CONTENTS....uccoiitiitininstinnnsnesssessssssnsssissssssessssssssssssssssssssssssssssssss X
LIST OF FIGURES .....ucouiiiiiinriisnnsenssecssisesssesssissssssesssssssssssssssssssssssssssssssssssss xii
LIST OF TABLES ....cuucouiiiirinuicnnsenneecsnisesssnsssissssssessssssssssessssssssssssssssssssssssns xii
LIST OF APPENDICES .....coiiiiuisrensuicsnisenssesssissesssessssssssssesssssssssssssssssassssssss xii
CHAPTER ONE INTRODUCTION .1
1.1.  Background of the study ........cccoeveriiniiniiiiiiicccce 1

1.2.  Research QUEeStION..........ccooiiiiiiiiiiiii e e 5

1.3.  Purpose of the Study .....c.ccooviieiiiieiiieeeeeee e 5

1.4.  Significance of the Study .......ccccveeiiiieiiiiiieee e 5

1.5 Scope of the Study ......coceeviiriiiiiiiii e 6

1.6. Definition of Key Terms ........ccccoevuieriiiiiiiniieiieiecieee e 7

1.7. Research Report Organization .............ccceeeeeevieenieenieenieeieesre e 8
CHAPTER TWO REVIEW OF THE LITERATURE . 11
2.1, MulticulturaliSm........oooueiiiiiiii e 11

2.2.  Intercultural Communication COmMpPetence ..........cceeveeeruveerruveeernveennne 12
2.2.1 KNOWIEAEE ...vvviiiiiiiiecercc s 13

2.2.2 SKIlIS ettt 13

2.2.3  AEUAES .o 13



2.3, INtErCUITUTALISITY .ottt eeeeae 15

2.4. International Teaching Practicum ..........c.cccceeveiieniieciienieeiieeieeieeee. 16

2.5.  Video Stimulated Recall ............coociiiiiiiiiiiii e, 17

2.6, Previous StUAY ...c.eeeciieieiieeciieeeee e e 18
CHAPTER THREE RESEARCH METHODOLOGY .23
3.1, Research DeSi@n.......ccuiiiiiiiiiiieiieeeee ettt 23

3.2.  Research PartiCcipants ..........cccccceerieeciienieiiiienie e eie e sve e 24

3.3. ReESEAICH SIte...ccueiiiieiiiiiiiieieeeeee e 24

3.4, Data ColleCtion.......cccueeiiriieiiiiieriieieeie et 25
3.4.1  Video ODSErvation .........cccoeeueriririeueinieieenenieieeeseeie et eeseenas 26

3.4.2 Video Stimulated Recall Interview..........ccoceueuevevececeinencnenenen. 27

3.5, Data ANALYSIS .ioovieeiieiieeieeiie ettt et enae 28
3.5.1  Video ODSErvation .........cccoeeeririeueucnirerieeninieeeeseeie e eeseeeas 28

3.5.2  Video Stimulated Recall Interview...........coceceevvrecninnccncnnes 29

3.6. Ethical Considerations ..........c.ccceeveerieenieniieenieeieesiee et 29
CHAPTER FOUR FINDINGS AND DISCUSSION ....cccceecverursurssansassanssasssass 30
4.1. Research FINAINgS ........ccocuiiiiiiiiiiieciiececeeee e 30

4.1.1 The development of EFL Teacher Trainees’ Intercultural
Communication Competence is contributed by Participating in

an International Teaching Practicum program............c.cccceuc... 31

4.2, Research DiSCUSSION.....c..cocuirieriiriinieieeiesieeie et 40
CHAPTER FIVE CONCLUSION & SUGGESTION .. 44
510 CONCIUSION .ttt e 44

5.2, SUGEESHION ...uiiiiiiieeiee ettt ettt e e ee e e e e e eaneas 45

5.3.  Concluding Remarks.........ccceeeiiieeiiiiiiieeieeee e 46
REFERENCES ... 46
APPENDICES ....ucouuiiiiiiuineisensuicstisesssisssnssesssssssissssssssssssssssssssssssssssssssssssssssses 50

xi



LIST OF FIGURES

Figure 2.1 Model of Intercultural Communication Competence.................... 13
LIST OF TABLES
Table 3.1 Duration of videos gathered from participants............cccceerueenneen. 25
LIST OF APPENDICES
Appendix 1: Observation Transcribed A ........ccccccooiiiiiiiiiniiiiienieeeeeeeee, 47
Appendix 2: Observation Transcribed B ........cc.ccoooiiiiiiniiiic, 50
Appendix 3: Observation Field NOtes.........cccceroiiiiiiniiiiiiiniciieieceeeceen 53
Appendix 4: Transcribed Video Stimulated Recall Interview..............c........ 56
Appendix 5: DOCUMENLS ...c..cooiiiiiiniiiiiiieeeecee e 60
Appendix 6: Biodata ............coooiiiiiiiii e 61

Xii



